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Tommaso Vitale and Enrico Claps

NOT ALWAYS THE SAME OLD STORY:
Spatial Segregation and Feelings of Dislike towards Roma and Sinti
in Large Cities and Medium-size Towns in Italy1
KHVFLHQWL¿FOLWHUDWXUHRQWKHG\QDPLFVRISXEOLFRSLQLRQDQGUDFLVPDVDZKROH
KDVQHJOHFWHGWKHVSUHDGRIDQWLJ\SV\IHHOLQJ 0RUQLQJ 2QO\UHFHQWO\
ZLWK WKH (XURSHDQL]DWLRQ RI WKH 5RPD 0RYHPHQWV¶ FODLPV KDYH RI¿FLDO
data from public opinion research made it possible to reach any empirically-based
conclusions on the spread of anti-gypsy prejudice in Europe. The availability of these
data has not yet been fully exploited, and at the same time their use, albeit only partial,
has not been critically worked out. On the other hand we know that the use of opinion
SROOVZLWKLQWKHSXEOLFVSKHUHFDQQRWEHLJQRUHGEHFDXVHRIWKHUHVXOWLQJUHL¿FDWLRQRI
WKHSUHMXGLFHDQGWKHHIIHFWVRQWKHREMHFWL¿HGHWKQLFFDWHJRU\7KLVZLOOEHWKHIRFXV
of discussion for this chapter, which will introduce unpublished analysis and focus on
WKH,WDOLDQVLWXDWLRQVKRZLQJKRZSUDJPDWLFUHÀHFWLRQRQWKHXVHRIGDWDPD\PDNH
it possible to tackle the main risks that these investigations entail. We will also be
careful not to ignore the political relevance taken on by the research, even if, no doubt,
this will have contradictory effects as well.

T

,WDO\(XURSH3UHMXGLFHDQG5HL¿FDWLRQ
³+RZZRXOG\RXIHHOLI\RXNQHZ\RXUQHLJKERXUZDVD5RPD"´LVWKHTXHVWLRQZKLFKD
\HDUDJREHWZHHQ)HEUXDU\DQG0DUFK(XURVWDWDVNHGFLWL]HQVRIWKH6WDWHV
RIWKH(XURSHDQ8QLRQRIZKRPZHUHLQ,WDO\,WLVDTXHVWLRQW\SLFDOO\DVNHGLQ
studies on prejudice and xenophobia. It is a subject that requires respondents to think
starting for themselves, to deal with their own feelings, and the intention is to measure
feelings of comfort²XVLQJDQ(QJOLVKZRUG²WRZDUGVDVSHFL¿FJURXS7KHUHVXOWLVDQ
LQGH[WKDWHQDEOHVXVWRDUUDQJHFRXQWULHVLQDQRUGLQDOVFDOHIURPWRZKHUHWKH
highest scores belong to States in which the majority of the citizens feel comfortable
with gypsy groups. Poland, Sweden and France occupy the top positions, while Italy
and the Czech Republic are at the bottom end. Within the Italian sample, RQO\IHHO



7UDQVODWHGE\&KLDUD.D¶KXr&DWWDQHR
7KHZRUGµJ\SV\¶VKRXOGQRWWREHWDNHQDVDQRIIHQVLYHWHUPEXWDVDJHQHUDOFDWHJRU\
including a large variety of very different groups: Roma, Caminanti, Manouches, Sinti
and so on.
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completely comfortable with the thought of having a ‘gypsy’ neighbour, and only 5%
declare that they have a personal relationship with at least one Roma or a Sinti.
$QDO\VLQJWKHGDWDIURPWKH:RUOG9DOXH6XUYH\LWUDSLGO\EHFRPHVFOHDU
that in that year the degree of hostility towards gypsy groups in Italy was far higher
WKDQLQDQ\RWKHU(XURSHDQFRXQWU\ VHHJUDSKQR 
Graph no. 1. Percentage of people
declaring that they would not want a Roma or Sinti as a neighbour3

6RXUFH:RUOG9DOXH6XUYH\'DWDFROOHFWHGLQH[FHSWIRU&]HFK5HSXEOLFDQG+XQJDU\
 )LQODQG  DQG0RQWHQHJUR  2XUHODERUDWLRQ

While it may be presumed that in the last decade in Italy the degree of hostility
towards the ‘gypsies’ has increased in a quicker and more intense way than in the
other nations, we do not possess reliable data that would allow us to compare these
tendencies in detail. We can, however, start by considering the relative position of Italy
compared to the other European countries. In order to better describe the relationship
among European countries, we have developed an ordered scale of anti-Gypsyism,
comparing data from different comparative sources. The data of the different years
taken into consideration must not be compared directly with each other. Such an
exercise allows us only to compare the relative ranking of the different countries on a
scale of anti-Gypsyism. The diachronic comparison allows us to observe that Italy is
DOZD\VIDLUO\¿UPO\DWWKHWRSRIWKHVFDOHHYHQWKRXJKLWLVRYHUWDNHQE\WKH&]HFK
Republic (and Romania goes down the scale of declared hostility to levels much more
VLPLODUWRWKRVHRI*UHHFHVOLJKWO\KLJKHUWKDQ6SDLQ 


%HDULQPLQGWKDWWKHTXHVWLRQLQWKH:96TXHVWLRQQDLUHZDV³2QWKLVOLVWDUHYDULRXV
groups of people. Could you please sort out any that you would not like to have as
neighbours? Jews, Arabs, Asians, Gypsies, etc…”
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7DEOHQR6FDOHRIDQWL*\SV\KRVWLOLW\LQ(XURSHDQ&RXQWULHV±
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6RXUFH :RUOG 9DOXH 6XUYH\  H[FHSW IRU WKH &]HFK 5HSXEOLF DQG +XQJDU\   DQG
)LQODQG  (XUREDURPHWHUFRGH6,2XUHODERUDWLRQ

On the other hand, in Italy, hostility towards ‘gypsies’ has been growing steadily
RYHUWKHODVWGHFDGHLWKDVULVHQE\SHUFHQWDJHSRLQWV7KH:96GDWDGRQRWDOORZ
us to compare growth tendencies in all the Countries, because not many nations have
kept the question: nevertheless they allow us to compare the dynamics of hostility
in two countries particularly relevant for our purposes. First of all with Spain, often
associated with Italy in terms of a number of structural characteristics (Migliavacca,
  EXW ZLWK UHPDUNDEO\ GLIIHUHQW SROLWLFDO G\QDPLFV FRKDELWDWLRQ SROLFLHV DQG


,Q ERWK WKH VXUYH\V WKH TXHVWLRQ ZDV WKH VDPH EXW WKH ZD\ RI DQVZHULQJ GLIIHUV LQ
WVS survey hostility towards Roma people had to be explicitly stated, while in the
Eurobarometer questionnaire respondents were asked to give a score of hostility from
WRDOORZLQJDOVRWKHSRVVLELOLW\RIQRWDQVZHULQJRURIUHVSRQGLQJ³GRQ¶WNQRZ´ LQ
WKLVFDVHLQRUGHUWRSURGXFHDQRUGLQDOVFDOHZHKDYHGLFKRWRPL]HGWKHDQVZHUV 
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UHODWLRQVZLWKPLQRULWLHV+HUHWKHKRVWLOLW\KDVLQFUHDVHGE\RQO\SHUFHQWDJHSRLQWV
in six years, giving an increase equal to a quarter of that in Italy one. In the second
place, with Romania, a nation with which Italy entertains delicate diplomatic relations
concerning the Roma issue, and often depicted in the Italian neoliberal press as a locus
of strong anti-gypsy hostilities. Among the States analysed by us, it was certainly the
RQHZLWKWKHKLJKHVWOHYHORIKRVWLOLW\DWWKHHQGRIWKHVEXWWKHOHYHOKDVQRW
LQFUHDVHGLQWKH¿UVW\HDUVRIWKHWKLUGPLOOHQQLXPLQVWHDGLWKDVIDOOHQVOLJKWO\ VHH
JUDSKQR 
*UDSKQR&KDQJHLQKRVWLOLW\WRZDUGV*\SV\JURXSV±
Difference in the percentages of people who declare
they would not want Roma or Sinti as neighbours.

6RXUFH:RUOG9DOXH6XUYH\DQG2XUHODERUDWLRQ
2QWKH\D[LVWKHGLIIHUHQFHLQWKHSHUFHQWDJHEHWZHHQDQGRIWKRVHGHFODULQJWKH\
ZRXOGQRWZDQWDJ\SV\DVDQHLJKERXU2QWKH[D[LVLQEUDFNHWVWKHSHUFHQWDJH

On the other hand, in Italy hostility towards gypsy groups is so strong that even
FRQVLGHULQJ RQO\ WKRVH ZKR GHFODUH WKDW WKH\ ³GR QRW WR KDYH DQ\ SUREOHP ZLWK
neighbours from other ethnic groups,” this group contains a higher percentage than in
other countries of people who do not welcome the presence of Roma and Sinti.
As a matter of fact, what emerges in many countries is a strong correlation
between the declared absence of prejudice or tensions regarding neighbours belonging
WRRWKHUHWKQLFJURXSVDQGWKHDEVHQFHRIDQWLJ\SV\DWWLWXGHV VHHWDEOHQR ,QWKH
Italian case the correlation is dramatically lower. Here, even among those declaring
WKHPVHOYHV DQWLUDFLVW DQG RSHQ WR PXOWLHWKQLF FRKDELWDWLRQ RYHU  GHFODUH WKDW
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they do not want any Roma or Sinti in their neighbourhood. This percentage is more
than double the average of the other countries taken into consideration in the present
paper.
Graph no. 3. Level of anti-Gypsy hostility among those
claiming to be tolerant towards ethnic differences

6RXUFH(XUREDURPHWHUFRGH6,2XUHODERUDWLRQ

The main risk of these comparative research projects lies in the uses to which
WKH\DUHSXW7KHSXEOLFDWLRQRIWKHLU¿QGLQJVWKHLUDFFHVVLELOLW\LQWKHSXEOLFVSKHUH
allows political and social actors to make them their own and to use them to support
their activities. There is no way to maintain control over the potential use of data,
ZKHUHDVLWLVSRVVLEOHWRUHÀHFWRQWKHLUSRWHQWLDOXVH
First of all, comparative investigations at European level allow us to better historicize
and contextualize the dynamics of prejudice. Publishing the data of a single country
may actually have very strong naturalising effects. In Italy, for example, through a
public-opinion poll on a probabilistic-representative sample of the population (see
DQQH[ ZHKDYHHVWLPDWHGWKDWWKHLQFUHDVHLQWKHKRVWLOLW\WRZDUGV5RPDDQG6LQWL
KDVUHDFKHGDGLVFRQFHUWLQJOHYHODWZKLFKRQO\RI,WDOLDQgagi (the non-Roma
SRSXODWLRQ GHFODUHWKDWWKH\GRQRWIHHODQ\KRVWLOLW\WRZDUGVWKHVHJURXSV7KHWUHQG
of hostility has pushed the Roma into a terrifying social hostility zone. Such a piece of
data, on its own, has a powerful reifying effect: if the vast majority of the population
IHHOVWKLVZD\PD\WKHUHQRWEHREMHFWLYH RUQDWXUDOLQRWKHUZRUGV JURXQGV"7KH
reasons for hostility are thus automatically sought in the object of prejudice (its alleged
EHKDYLRXUVLWVDOOHJHGKRPRJHQHRXVFXOWXUHLQFRPSDWLEOHZLWKWKHGRPLQDQWFXOWXUH 
and not in the political dynamics that has caused the hostility to emerge and spread.
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7DEOHQR&URVVWDEVRIDQWL*\SV\KRVWLOLW\
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6RXUFH(XUREDURPHWHUFRGH6,2XUHODERUDWLRQ
Xenophobes: people declaring that they are not comfortable with neighbours of other ethnic groups. Not-xenophobes:
people who are comfortable with neighbours of different ethnic origins.
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Even comparing this piece of data with the one related to prejudice towards
foreigners in Italy, although it does bring up some interesting elements, does not help
from this point of view, because it reinforces the same logic of ascribing responsibility
WR WKH REMHFWL¿HG FDWHJRU\ PRUHRYHU KLQWLQJ WKDW 5RPD DQG 6LQWL DUH LPPLJUDQWV
ignoring a centuries-old history of residence in all the urban and rural areas of the
Italian peninsula. The negative effects of removing the historical memory are extremely
GDQJHURXV $VVpR 
4XLWHGLIIHUHQWO\FRPSDULVRQZLWKRWKHU(XURSHDQFRXQWULHVLQSDUWLFXODUZLWKWKH
countries considered relatively similar to Italy as far as government traditions, social
models and types of industrialisation are concerned, may produce a preliminary effect
of putting things into perspective, leading people to wonder what gave rise to the spread
RIVXFKVWURQJSUHMXGLFHSUHFLVHO\LQ,WDO\,WKDVD¿UVWHIIHFWRIFRQWH[WXDOLVDWLRQ

Long Term Stereotypes on Roma and Sinti Behaviour
and Imperatives of Contextualisation
We have already discussed elsewhere how even the anthropological and social
sciences have partially contributed to a homogeneous and ahistorical representation of
gypsy groups in Italy, with powerful decontextualising effects in the public discourse,
LQFOXGLQJDQWLUDFLVWGLVFRXUVHLQ,WDO\ 9LWDOHE 7ZRDGGLWLRQDOUHPDUNVQHHG
to be made before we can proceed. First of all, presenting data aggregated on a national
basis tends to hide the effects of drawing averages between very diverse dynamics
operating at regional and local level. With reference to Italy, for example, the region
of residence constitutes quite a strong factor affecting the likelihood of an individual
‘falling’ into racist prejudice.
Overall, there is the risk of obtaining ‘plain’ representations of what happens within
a nation state neglecting structuring dynamics; that is to say that hostility towards
Roma, even though it has some peaks spread out across the whole national territory, is
characterised by extremely local mobilisations. This is of course part of the dynamics
of moral panic, which always starts from the aversion towards a group located in a
YHU\FRQ¿QHGORFDOFRQWH[WZKRVHEHKDYLRXUVDUHVWLJPDWLVHGDQGJHQHUDOLVHGWRWKH
LGHQWL¿HGSRSXODWLRQDVDZKROH7KHVHPRELOLVDWLRQVDUHQHYHUµVSRQWDQHRXV¶WKH\DUH
indeed mobilisations, that is to say, collective actions, organised by ‘entrepreneurs’, in
which the actors involved raise local problems and make them public, interacting with
authorities and public policies and pursuing one or more shared objectives (Maneri,
 7KHUHDUHVXEMHFWVZKLFKLQLWLDWHGHOLEHUDWHDFWLRQ¿QGLQJUHVRXUFHVZKLFKWKH\
place at the disposal of whoever wants to organise and support a mobilisation. Often
and not by chance, when referring to mobilisations, we talk about political or moral
entrepreneurs.
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The feeling of hostility is never the automatic consequence of confrontation between
VRFLDOO\DQGFXOWXUDOO\GLIIHUHQWJURXSVDV7DMIHOKDVFOHDUO\VKRZQ 7DMIHO EXW
is always the result of a political and moral construction: the analytical observation of
the presence of entrepreneurs of mobilisation, like the careful observation of the means
XVHGWRPDQDJHWKHSUHVHQFHRIJ\SV\JURXSV 9LWDOHD LVLPSRUWDQWEHFDXVHLW
allows one not to presume that anti-gypsy prejudice manifests itself in hostile actions
directly, and without any mediation.
But what does anti-gypsy prejudice consist of? We know that in Italy it is
structured in the constitution of the State-nation and the tightening of borders between
the nineteenth and twentieth centuries. We do not know its contents in detail, though.
This is why we have conducted qualitative research to try to specify its components.
/HWXVQRZH[DPLQHWKHPYHU\EULHÀ\EHIRUHJRLQJEDFNWRWKHPDLQWKHPHRIRXU
argument, which is related to how to present the research results without producing
effects that fuel new forms of discrimination.
We conducted in-depth interviews to gather people’s emotional reactions and deep
feelings, by showing them photographs and video clips, and asking them to complete
cartoon stories previously prepared by us.58QGRXEWHGO\WKHPRVWIUHTXHQWUHDVRQIRU
stigmatisation and intolerance towards Roma people is their alleged ‘inclination’ to
theft, considered a cultural trait. Moreover, a link with ‘blood’ emerges: it is not their
living conditions that push the Roma towards deviant behaviours but their ‘nature’. It
is worth noting that prejudice does not have a purely automatic dimension: people are
WKRXJKWIXODQGWKH\SODFHWKHHIIHFWVRIUHL¿FDWLRQUHSURGXFHGE\WKHLUUHSUHVHQWDWLRQV
ZLWKLQDFKDLQRIFDXVHDQGHIIHFW2QHVSHFL¿FIRUPRIWKHWHQGHQF\WRVWHDOLVWKH
µDEGXFWLRQ¶ RI FKLOGUHQ $OUHDG\ EDFN LQ WKH ¶V LQ ,WDO\ WKHUH ZDV D ZLGHVSUHDG
rumour according which gypsies abducted Italian children in order to make them
beg. We know very well that a negative action performed by a member of another
group is interpreted according to the principle of individual responsibility, whereas
similar actions performed by members of one’s own group of origin are ascribed
WR FRQWH[W DGYHUVLW\ FKDQFH DQG DQRWKHU H[WHUQDO IDFWRUV 0D]]DUD   DQG ZH
therefore observe a different emotional response depending on the socio-cultural
µKRPH¶RIWKHZLOIXOVXEMHFWWKHGHYLDQWEHKDYLRXU RIIRUH[DPSOHDFKLOGEHJJDU 
WHQGVWREHMXVWL¿HGLILWLVSHUIRUPHGE\DPHPEHURIWKHJURXSRQHEHORQJVWR VWLUULQJ
emotions such as compassion or astonishment, conveying more understanding and a
PRUHV\PSDWKHWLFDSSURDFK ZKHUHDVZKHQ5RPDDUHLQYROYHGWKHVDPHEHKDYLRXU
LV DVFULEHG WR QDWXUDO FKDUDFWHULVWLFV²DFFRUGLQJ WR DQ XQMXVW HTXLYDOHQFH EHWZHHQ
FXOWXUH DQG QDWXUH JLYLQJ ULVH WR QHJDWLYH HPRWLRQV ²DQG LW LV DOVR FRQVLGHUHG WR
comply with the prejudicial expectations of society.



7KHDXWKRUVZLVKWRWKDQN6WHIDQR$UFDJQLZKRUHDOLVHGWKHLQWHUYLHZV 0DUUDGL 
/HWXVQRWIRUJHWWKDWVWHUHRW\SHVDUHPRUHHIIHFWLYHDVWKHLGHDWKDWDOOLQGLYLGXDOVRIWKH
target group possess certain characteristics equally becomes stronger and stronger within
VRFLHW\ 0D]]DUD 
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Nomadism too, considered in general a trait peculiar to ‘gypsy culture’ (please
QRWHWKHVLQJXODU FRQWULEXWHVWRWKLVDPELYDOHQFH%XWWKHDPELYDOHQFHLVFRQVLGHUDEO\
UHGXFHG DQG LQ WKH LQGHSWK LQWHUYLHZV ZH GLG QRW ¿QG DQ\ VLJQL¿FDQW WUDFHV RI
something that a few years ago still had a certain relevance: the fascination with the
‘children of the wind’, sensual, knowledgeable about the secrets of magic. The Roma
DUHWKHREMHFWVRIZKDW%ROWDQVNL %ROWDQVNL GH¿QHVunanimous indignation,
PHDQLQJWKHNLQGRILQGLJQDWLRQWKDWLGHQWL¿HVWKHRIIHQGHULPPHGLDWHO\DQGGHPDQGV
punishment, the accusation accompanying indignation may be interpreted as a verbal
WULDOIXHOOHGE\WKHYRLFHVDQGWKHMXGJHPHQWRIWKHVWUHHW EHLQJWKHUHIRUHSUHMXGLFLDO 
and it targets a homogeneous subject.
Beyond each stereotypical representation of Roma people, what is worth stressing
LVWKDWLWVHHPVDVLIDVLJQL¿FDQWODFNRIHPRWLRQDOFRQWUROWRZDUGVWKHPHPHUJHV
when dealing with Roma people, all inhibiting factors seem to vanish. Prejudices shape
emotions: contempt and hatred, always appearing in combination with resentment,
are the forms taken on by a feeling of rage and a sense of hostility towards a group
considered objectively inferior. The result of this contempt is represented by the
GHVLUHWRSK\VLFDOO\HOLPLQDWHWKLV³minority of the worst” (OLDV JLYHQWKHLU
uselessness and their ‘bestiality’. These strongly negative emotions are linked to a
disgust that also becomes a refusal to have any contact with them.
4XDOLWDWLYHUHVHDUFKEDVHGRQLQGHSWKLQWHUYLHZVLVH[WUHPHO\LPSRUWDQWEHFDXVH
it allows us to truly grasp the content of certain prejudices and their emotional
overtones. It does not, however, enable us to say anything about how widespread
they are, either in terms of extension or with reference to the prevailing common
social characteristics among those showing different positions and feelings. Research
of this kind may easily run the risk of leading once again to a homogeneous and
undifferentiated interpretation of the reactions towards gypsy groups. The construction
of the sample has no relevance, because the logic of qualitative research pursues an
aim of saturation rather than a circumscribed question (in our case, the relationship
EHWZHHQ VWHUHRW\SHV DQG HPRWLRQDO H[SUHVVLRQ  DQG QRW D UHSUHVHQWDWLYH ORJLF RI
6PDOO   7KHUH LV WKHUHIRUH D ULVN RI GHOLYHULQJ GDWD WKDW PD\ RQFH DJDLQ EH
PRXOGHGLQDGHWHUPLQLVWLFIDVKLRQE\SROLWLFDODFWRUVZKRLQWKLVFDVHZLOO¿QDOO\
obtain a repertory of sophisticated topics to use in their attempts to mobilise consensus
and to fuel renewed anti-gypsy feelings.
Setting up sample-based investigations which also permit multi-varied analysis
GRHVQRWVROYHDOOWKHSUREOHPVUDLVHGE\RXUNQRZOHGJHRIWKLV¿HOGEXWLWGRHVHQDEOH
us to improve the situation by putting those problems into perspective.



,QGLJQDQWSHRSOHPDNHXSDXQLWHGFURZGZKLFKHQFRXQWHULQJQRRSSRVLWLRQUHVWULFWVWKH
VFRSHRIWKHLQTXLU\DQGSDVVHVVWUDLJKWWRDFWLRQ %ROWDQVNL 
&RQWHPSWLVDUHVXOWRIWKHLGHDWKDWWKHRWKHUSHUVRQLVLQIHULRUKDWHGHULYHVIURPWKHLGHD
WKDWWKHRWKHUSHUVRQLVHYLO (OVWHUS 
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The Social Basis of Anti-Gypsyism
)URP D SDQHO UHVHDUFK SURMHFW WKDW ZH FRQGXFWHG LQ -XQH  LW HPHUJHG WKDW LQ
,WDO\5RPDDQG6LQWLDUHSHUFHLYHGDVDVLQJOHSHRSOHDQGDQXQSOHDVDQWRQHRI
UHVSRQGHQWVFRQVLGHUHGWKHPQRWYHU\RUQRWDWDOOSOHDVDQWZKLOHRQO\H[SUHVVHG
such a harsh opinion of migrants as a whole./HDYLQJRXWWKHµGRQ¶WNQRZV¶RQO\
IRXQGWKHPSOHDVDQWDVLJQL¿FDQWO\VPDOOHUSHUFHQWDJHWKDQKDGEHHQIRXQGRQO\
\HDUVHDUOLHULQ2FWREHU¶$QRWKHUSRLQWZRUWKQRWLQJRXUGDWDVKRZWKDWWKHKLJKHU
the level of education, the stronger the liking for foreigners, except for Romanians
and above all for Roma and Sinti people. Indeed, the higher the level of education,
WKHVWURQJHUWKHGLVOLNHRI5RPDDQG6LQWLZKLOHRIUHVSRQGHQWVZLWKth grade
HGXFDWLRQ KDYH QR V\PSDWK\ IRU WKHVH JURXSV WKH SHUFHQWDJH VRDUV WR  DPRQJ
those with a university degree. Finally, the feeling of dislike is equally distributed
DFURVV VHOIDVFULEHG SROLWLFDO DI¿OLDWLRQV ZLWK DOPRVW QR GLIIHUHQFH EHWZHHQ WKRVH
FRQVLGHULQJWKHPVHOYHVWREHRIULJKWDQGFHQWUHULJKWSROLWLFDOYLHZV  DQGWKRVH
EHORQJLQJWRWKHOHIW  
The resulting representations are almost never positive, but they immediately
UHODWH DQG DV D ¿UVW UHVSRQVH RQ RQH KDQG WR LPDJHV DQG IHHOLQJV RI KRVWLOLW\ IRU
  DQG RQ WKH RWKHU KDQG WR DQ LGHD RI PDUJLQDOLVDWLRQ DQG SRYHUW\   7KH
LPDJHRIWKHµJ\SV\¶WHQGVWRFRLQFLGHZLWKWKDWRIWKHµWKLHI¶ DFFRUGLQJWRRIRXU
VDPSOH RIVRPHRQHOLYLQJLQDFORVHGJURXS  OLYLQJout of a personal choice
LQFDPSVRQWKHRXWVNLUWVRIWKHFLW\¶V  DQGZKRLQPDQ\FDVHH[SORLWVFKLOGUHQ
 $WWKHVDPHWLPHWKHUHDUHDOVRVRPHPRUHSRVLWLYHRSLQLRQVRIWKHVDPSOH
DGPLWV²DQG LW LV DQ LPSRUWDQW DGPLVVLRQ²WKH\ DUH PDUJLQDOLVHG SHRSOH DPRQJ
the most discriminated-against, suffering under living conditions which they have
QRWFKRVHQ$URXQGWHQGWRFRQVLGHU5RPDDQG6LQWLDVKDYLQJDJUHDWVHQVHRI
IUHHGRP LQWKLVIDLQWO\UHFDOOLQJWKHFLQHPDVWHUHRW\SHRIWKHFKLOGUHQRIWKHZLQG 
DQGDVH[WUHPHO\XQLWHGFRPPXQLWLHV  7KH\DUHDOVRFUHGLWHGZLWKDµSRVLWLYH¶
imagination, even alongside negative opinions, especially in the case of retired people
 WKRVHOLYLQJLQ1RUWKHDVWHUQ,WDO\  DQGWKRVHFODLPLQJWREHOHIWZLQJ
 7KHPRVWUDGLFDOO\KRVWLOHSRVLWLRQVDQGWKRVHZKLFKVKRZQRRSHQQHVVDWDOO
are dominant among those less informed, i.e. the ones who know less about Roma
groups, either some basic data.
7KH WUHQGV LQGLFDWHG E\ WKHVH UHVXOWV ¿QG DGGLWLRQDO FRQ¿UPDWLRQ LQ WKH PRVW
recent Eurobarometer data, although these were collected from a numerically smaller
VDPSOHFRPSDUHGWRWKHUHVHDUFKWKDWZHFRQGXFWHGLQ7KHQHZGDWDQHYHUWKHOHVV
shed some light on certain tendencies to change following the wave of criminalisation
of Roma that has taken place between the two research projects.


7KHDXWKRUVZLVKWRWKDQN3DROD$UULJRQLZKRFRRUGLQDWHGWKHUHVHDUFKDQGWKH,632
research centre, which supported it. Statistical information on the sample and on the
UHVHDUFKLWVHOIFDQEHGRZQORDGHGIURPWKH&(83UHVVZHEVLWH
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Table no. 3. Cross-tabs. Socio-demographic variables, political and value aspects of
sympathy towards Gypsy groups on the feeling of sympathy, on opinion regarding
WKHSRVVLELOLW\RIFRH[LVWHQFHDQGRQSUHIHUHQFHIRULQWHJUDWLYHSROLFLHV 

Age
\HDUV
\HDUV
\HDUV
\HDUV
DQGRYHU
Total
Education
Degree
High school
th grade
None or primary education only
Total
Social-professional category
Bourgeoisie
8SSHUPLGGOHFODVV
Middle class
Worker
8QHPSOR\HG
Student
Housewife
Retired
Total
Attendance at mass
Never
RUWLPHVD\HDU
Several times a year
1\3 times a month
Every week
Total

Sympathy for
gypsy groups

Coexistence
with gypsy
groups is
considered
possible

Integrative
social policies
should be
preferred





























































































Not Always the Same Old Story

3ROLWLFDOVHOILGHQWL¿FDWLRQ
Left
Centre-Left
Centre
Centre-right
Right
Total
Interested in politics
Very much
4XLWH
A little
Not at all
Don’t know
Total
Geographical macro-area
North-West
North-East
Centre
South
Islands
Total
8UEDQGLPHQVLRQ
/HVVWKDQLQKDELWDQWV
%HWZHHQDQG
%HWZHHQDQG
%HWZHHQDQG
$ERYH
Total

Sympathy for
gypsy groups

Coexistence
with gypsy
groups is
considered
possible

Integrative
social policies
should be
preferred





















































































6RXUFH,6321 2XUHODERUDWLRQ
3HUFHQWDJHV RI URZ7KH FROXPQ ³6\PSDWK\ IRU J\SV\ JURXSV´ LV DQ LQGH[ PHUJLQJ WKH DQVZHUV ³YHU\ PXFK´ DQG
³TXLWH´WRWKHTXHVWLRQ³:HGRQRWOLNHHYHU\ERG\LQWKHVDPHZD\,DVN\RXQRZWRVWDWH\RXUGHJUHHRIV\PSDWK\
WRZDUGVRWKHUJURXSV´7KHFROXPQ³&RH[LVWHQFHZLWKJ\SV\JURXSVLVFRQVLGHUHGSRVVLEOH´LVDQLQGH[PHUJLQJWKH
DQVZHUV³\HVIRUVXUH´DQG³SUREDEO\\HV´WRWKHTXHVWLRQ³&DQWKH5RPDWKHJ\SVLHVFRH[LVWZLWKXV"´7KHFROXPQ
³,QWHJUDWLYHVRFLDOSROLFLHVVKRXOGEHSUHIHUUHG´LVDQLQGH[RIWKRVHZKRFRPSOHWHGWKHVWDWHPHQW³7KHFRQGLWLRQRI
J\SVLHVLQ,WDO\FRXOGLPSURYHLI«´FKRRVLQJDVWKH¿UVWRIWKUHHSRVVLEOHDQVZHUV³«WKH\FRXOGOLYHLQKHDOWKLHU
DQGPRUHSURSHUKRXVLQJ´RU³«WKH\ZHUHRIIHUHGPRUHRSSRUWXQLWLHVRIJHWWLQJDUHJXODUMRE´RU³«WKHLUFKLOGUHQ
attended compulsory schools”.
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7DEOHQR6RFLDOSUR¿OHRIDQWL*\SV\LVPLQ,WDO\ 
Do not want Roma as
neighbours

Are not bothered by Roma
neighbours

Male





Female





Total
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Still studying





Total





Students





Managers





8QHPSOR\HG





Self-employed





House person





Other white collar





Manual worker





Retired





Total





Gender

Age

Years of education

Employment
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Do not want Roma as
neighbours

Are not bothered by Roma
neighbours

Left





Centre-Left





Centre





Centre-Right





Right



RQO\FDVHV 

Refusal





'RQ¶W.QRZ









Atheist, agnostic, nonbeliever





Religion stated





Total





Yes





No





Total





No





Yes





Total





Political orientation

Religion

Has Roma friends

Comfortable with
neighbours of different
ethnic origins

6RXUFH(XUREDURPHWHUFRGH6,2XUHODERUDWLRQ
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Extreme ignorance of the Roma world and a negative, hostile image of them leads
the gagi to perceive coexistence with Roma as very problematic. As far as the issue
RIFRH[LVWHQFHLVFRQFHUQHGZHFDQRXWOLQHWKUHHVHJPHQWVRISXEOLFRSLQLRQ WKH
¿UVWFRQVLVWLQJRIRIUHVSRQGHQWVLVpossibilist, and tends to consider gagi as coUHVSRQVLEOHIRUWKHSUHVHQWVLWXDWLRQ WKHVHFRQGVHJPHQWLQFOXGLQJLVworried,
WHQGLQJWRWKLQNWKDWWKHWZRFXOWXUHVDUHGLI¿FXOWWRUHFRQFLOHEXWGRHVQRWDVFULEH
VSHFL¿FUHVSRQVLELOLWLHVWR5RPDDQG6LQWL WKHWKLUGXSWRWKLQNVFRH[LVWHQFH
is impossible and that the ‘gypsies’ are responsible for this.

Destruction on a Roma settlement within an industrial building
0LODQ1RYHPEHU
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1. The Gagi Who Think It is Possible to Live with Roma People
When presenting our results, we deemed it important to highlight the character of the
most possibilistic subjects, in order to show that there are pockets of consensus which
could easily be strengthened by putting forward social policies and not demagogic
DFWLRQV RI WKH µFOHDULQJ RXW DQG VHJUHJDWLRQ¶ NLQG 9LWDOH   ,Q RUGHU WR EHWWHU
XQGHUVWDQGWKHRISHRSOHZKRGHFODUHGWKDWFRH[LVWHQFHZLWKJ\SV\JURXSVZDV
SRVVLEOHZHWUDFHGWKHLUYDORXUDQGVRFLRGHPRJUDSKLFSUR¿OHZLWKVRPHFURVVWDEV
VHHWDEOHQR ODWHUFKHFNLQJSRWHQWLDOVSXULRXVUHODWLRQVWKURXJKORJLVWLFUHJUHVVLRQ
VHHWDEOHQR /HWXVWKHUHIRUHIRFXVRQO\RQWKHVLJQL¿FDQWYDULDEOHVLQWKHPRGHO
)LUVWRIDOOWKHFRKRUWRISHRSOHLQWKHLU¿IWLHV ±\HDUV SURYHVWREHVLJQL¿FDQW
they are still working, many of them have experienced internal migration, they lived
WKURXJK WKH F\FOH RI ZRUNHUV¶ DQG VWXGHQWV¶ SURWHVWV EHWZHHQ ¶ DQ ¶ DQG PRVW
of all, they still retain memories of a phase during which local relations with gypsy
groups were also positive and marked by exchanges and economic complementarity.
Not going to Mass, or not going very often, has quite a strong negative impact,
suggesting that places where the parish as such congregates are contexts in which
even though a feeling of sympathy for gypsies is not promoted, there is nevertheless an
atmosphere open to the possibility of good urban coexistence of all social groups, even
WKRVHPRVWVWLJPDWLVHG VHHDOVRWDEOHQR $SROLWLFDOOHDQLQJWRZDUGVWKHFHQWUH
OHIWSURYHVWREHVLJQL¿FDQWFOHDURIDOOWKHRWKHUYDULDEOHVZLWKDSRZHUIXOHIIHFW
LWLVZRUWKUHÀHFWLQJRQWKHIDFWWKDWWKH³RGGV´RIWKHSRVVLELOLW\RIFRH[LVWLQJZLWK
*\SV\JURXSVRIWKRVHFODLPLQJWRKROGFHQWUHOHIWLGHDVDUHDOPRVWGRXEOHWKH³RGGV´
of those claiming to be ‘left-wing’ (who are traditionally hostile to groups perceived
DVXQSURGXFWLYHDQGVXESUROHWDULDQ /LYLQJLQDVPDOOYLOODJHKDVDSRVLWLYHLPSDFW
compared to living in a little town, whereas living in a medium-size city has a negative
effect. Among people living in Southern Italy, the percentage of those who believe
FRH[LVWHQFHLVSRVVLEOHLVDEVROXWHO\KLJKHUWKDQLQDOORWKHU5HJLRQV VHHWDEOHQR 
proving that Roma people in Southern Italy are better rooted in urban and rural areas;
it emerges therefore that living in the North-West, in the Centre and on the Islands has
a negative effect.
&RH[LVWHQFHDQG6RFLDO3ROLFLHV
When asked to put forward some proposals to improve Roma and Sinti conditions in
,WDO\WRGD\PRUHWKDQKDOIRIWKH,WDOLDQV  ¿UVWVXJJHVWHLWKHUWKDW5RPDSHRSOH
VKRXOGDELGHE\WKHODZV  RUWKDWWKH\VKRXOGFHDVHEHJJLQJVWRSUHO\LQJWRR
KHDYLO\RQZHOIDUHDQGVKRXOGEHKDYHLQDPRUHSUDJPDWLFDQGDFWLYHPDQQHU  
In other words, these are suggestions which identify the Roma and Sinti themselves as
the main cause of their own condition of exclusion. For this last segment, victim and
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tormentor coincide, and the ‘gypsies’ are responsible for their own dreadful conditions:
“if they respected the rules and got down to it, they would come out of it.” This is why
ZHGH¿QHWKLVVHJPHQWDV³dominant´GRPLQDWLRQEHLQJGH¿QDEOHSUHFLVHO\LQUHODWLRQ
WRWKHPHFKDQLVPRIDVVLJQLQJJXLOWWRWKHYLFWLPVWKHPVHOYHV %ROWDQVNL 
We have worked out an index related to those who feel that it would be important to
favour ¿UVWRIDOOsocial policies favouring coexistence, that is to say active policies of
employment or policies of school integration or of improvements in housing conditions.
Around 15% of the population falls into this category, that is, almost three times as
many as the extremely limited circle of those showing feelings of sympathy, but only
half as many as those who think that coexistence is possible. This group has very
LQWHUHVWLQJFKDUDFWHULVWLFV VHHWDEOHQR 7KHDJHGLVWULEXWLRQIROORZVWKHVDPHWUHQG
DVWKHJURXSV\PSDWKLVLQJZLWKJ\SVLHV KLJKHUOHYHOVDPRQJ\RXQJDQGUHWLUHGSHRSOH 
ZKLOHDVIDUDVWKHOHYHORIHGXFDWLRQLVFRQFHUQHGWKHUHLVDGLIIHUHQWSUR¿OHIROORZLQJ
Table no. 5. Logistic regression. Socio-demographic variables, political and value
aspects of opinion regarding the possibility of coexisting with Gypsy groups
B

Sig.

([S %

±\HDUV







Never attending Mass







Attending Mass many times a year







Centre-left







6L]HRIXUEDQFHQWUH







6L]HRIXUEDQFHQWUH±
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Islands
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6RXUFH,6322XUHODERUDWLRQ 6LJ1 5ðRI1DJHONHUNH/RJ
/LNHOLKRRG
7KHGLFKRWRPRXVGHSHQGHQWYDULDEOHLVREWDLQHGE\PHUJLQJWKHDQVZHUV³FHUWDLQO\\HV´DQG
³SUREDEO\\HV´YHUVXV³FHUWDLQO\QRW´DQG³SUREDEO\QRW´WRWKHTXHVWLRQ³&DQWKH5RPDWKH
*\SVLHV OLYH WRJHWKHU ZLWK XV"´ ,Q WKH WDEOH DUH OLVWHG RQO\ WKH VLJQL¿FDQW YDULDEOHV EXW LQ
model also included other variables related to gender, the cohorts of age (reference category:
  OHYHO RI HGXFDWLRQ WLWOH VRFLDOSURIHVVLRQDO FDWHJRU\ IUHTXHQF\ RI WKH DWWHQGDQFH
DW 0DVV UHIHUHQFH FDWHJRU\ HYHU\ ZHHN   SROLWLFDO VHOILGHQWL¿FDWLRQ UHIHUHQFH FDWHJRU\
OHIW LQWHUHVWLQSROLWLFVVL]HRIXUEDQFHQWUH UHIHUHQFHFDWHJRU\EHWZHHQDQG
LQKDELWDQWV JHRJUDSKLFDOPDFURDUHD UHIHUHQFHFDWHJRU\1RUWK(DVW 
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a clear linear and positive relation:
as the level of education rises, the
agreement with social policies
favouring integration increases (this
DJUHHPHQW LV  SHUFHQWDJH SRLQWV
higher among degree-holders than
among people with only primary
HGXFDWLRQ  WKH UHODWLRQ LV VSXULRXV
of course, given the well-known
effects of age. The same linear trend
may be observed in relation to social
VWUDWL¿FDWLRQDQGLQWHUHVWLQSROLWLFV
In the South and on the Islands, even
though there are higher levels of
intolerance, there are nevertheless
higher percentages support for the
primacy of social policies, far higher
than in the other Regions, which is
probably due to a stronger tendency
to expect the state to play an active
role in supplying public policies
and services. Even living in a small
WR PHGLXP FLW\ RI EHWZHHQ 
DQGLQKDELWDQWVLQZKLFKWKH A public demonstration against a Roma settlement
local authorities are usually more
HYLFWLRQLQ6HJUDWH 0LODQ )HEUXDU\
responsible and capable of adopting
Placards saying:
³,I\RXHYLFWPH,GRQRWIDGHDZD\´
a consequential logic in tackling
problems, leads to an increased ³6WDWHKDVWRJXDUDQWHHDLGDQGDFFRPPRGDWLRQ´
³(DFKHYLFWLRQFRVWV(XURV´
percentage of people who would
expect social policies to favour
integration.
+RZHYHU DQDO\VLQJ QRW RQO\ WKH ¿UVW DQVZHU EXW DOVR WKH RWKHUV ZH FRPH
across more constructive and articulated solutions, that take into consideration the
opportunity to implementing initiatives of public responsibility and politics for
integration in schools and workplaces. Examining the whole range of answers given
UHJDUGLQJSRVVLEOHVROXWLRQV DQGQRWRQO\WKH¿UVWDQVZHUV WKUHHGLIIHUHQWSRVLWLRQV
HPHUJHRQZKDWFRXOGEHGRQHRIWKHgagi suggest as preferred solutions both that
5RPDVKRXOGDELGHE\WKHODZDQGWKDW³WKH\VKRXOGGRVRPHWKLQJ´ FRUUHVSRQGLQJ
WRDPRUHFORVHGEHKDYLRXU 0LUURUOLNHDQRWKHURIgagi suggest only policies
of inclusion and public responsibility (in general they are the same people who show
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PRUHRSHQEHKDYLRXU )LQDOO\IDOOEHWZHHQWKHWZRSRVLWLRQVVXJJHVWLQJPL[HG
solutions, that is to say respect of the law by the Roma but also more structured and
active policies by Italian institutions.

The Voice of Italian Roma and Sinti Leaders
The data in question could be subjected to other forms of analysis, including even
cluster analysis to explain the gagi’s behaviour in relation to the problem of civil
coexistence with Roma and Sinti, which would outline a synthesis typology (Vitale,
&ODSV DQG $UULJRQL   %XW ZH DUH QRW LQWHUHVWHG LQ JRLQJ EH\RQG WKLV SRLQW
The aim of the previous section was to account for the possibility of differentiating
the analysis of prejudice, and to highlight also the characteristics of those rejecting
repressive and xenophobic solutions, an analysis that, as we have seen, also presents
some unexpected elements which we feel could have a positive impact on the public
sphere, should they be circulated.
This did not seem enough for us, however, and that is why, after having elaborated
the data presented here, we asked some Roma and Sinti opinion leaders to comment
both on the stereotypical images the gagi have of them, and on the main prejudices
that, according to them, Roma and Sinti have towards gagi. What emerged is an
impressive and deeply felt confrontation that has shed light, despite the differences, on
a mirror-like view of prejudice.
1. On the Gagi’s Prejudices
The Roma and Sinti we interviewed tend to group prejudices towards their communities
LQWKUHHDUHDV SUHMXGLFHVWKH\SHUFHLYHDVQRWUHVSRQGLQJWRUHDOLW\µWKH\NLGQDS
FKLOGUHQWKH\¶UHQRPDGVWKH\GRQ¶WZDQWWRZRUNWKH\¶UHGLUW\¶ SUHMXGLFHVWKDW
may refer to individual and not to widespread behaviours: ‘they exploit children, they
EUHDN WKH ODZ¶   SUHMXGLFHV IXHOOHG E\ PRUH RU OHVV ZLGHVSUHDG EHKDYLRXUV µWKH\
don’t send their children to school, they steal, they beg’.
/HWXVVWDUWZLWKWKH¿UVWJURXSRISUHMXGLFHVWKRVHFRQVLGHUHGWREHµIDOVH¶
“They kidnap children”: despite a number of research projects which show that
in fact this is untrue, the interviews single out this prejudice as the one which weighs
most heavily on Sinti people’s everyday life. A real mark of shame, continuously
UHLWHUDWHGE\WKHPHGLD³… after they arrested that woman, accused of having ‘stolen
 %HWZHHQ-XO\DQG6HSWHPEHUZHLQWHUYLHZHGSHRSOH PDOHDQGIHPDOH WKH
PDMRULW\ZLWK,WDOLDQFLWL]HQVKLS RXWRI ZKRDUHRUKDYHEHHQDFWLYHLQWKH¿HOGVRI
social mediation, politics, culture and health, almost all of them involved in associations
committed to safeguarding of Roma and Sinti rights. Here we report excerpts from their
interviews in italics.

Not Always the Same Old Story



a child’, the witnesses admitted
they weren’t sure about it and
that actually they are extremely
afraid of Roma people. It was a
collective hallucination.”11
“They’re nomads”: according
to the interviewees, this is
a
prejudice
with
notable
consequences, which can lead to
VXSSRUW DQG MXVWL¿FDWLRQ IRU WKH
idea of the ‘nomad camp’ as an
appropriate policy acceptable to
the recipients themselves.
“They’re dirty”: in the
interviews the prejudice is
FULWLFLVHGEHFDXVHRIWKHVXSHU¿FLDO
way in which situations are judged,
with people unjustly attributing
to a culture what should rather be
associated with the conditions of
some nomad camps and shantytowns. Roma and Sinti are quite
obsessed with hygiene and even
in the most devastated camps, the A Roma settlement within a former industrial skeleton
0LODQ1RYHPEHU
dwellings are kept in good order
and cleaned with great care.
“They don’t want to work”: according to the Roma and Sinti, such a statement
FDQQRWEHSURYHQEHFDXVHLWLVH[WUHPHO\GLI¿FXOWIRUWKHPWRKDYHDQ\RSSRUWXQLW\
to work. Besides, the fact that they don’t prioritise work in the way that the majority
VRFLHW\GRHVLVLQQRZD\HTXDOWRWKHVWDWHPHQW³WKH\GRQ¶WZDQWWRZRUN´2QWKH
contrary, they can recount endless tales of great efforts and investment being made
just to be able to work.
In relation to this second area, according to our interviewees the prejudice
about the ‘exploitation of children by criminal conspiracies’ cannot be applied to the
majority of the communities. It is rather the result of episodes linked to organised
crime and cannot be considered the norm. To explain their statements, the majority of
WKHLQWHUYLHZHHVWUDFHDSDUDOOHOZLWKYHU\FRPPRQFOLFKpVVXFKDVWKHQRWLRQWKDW³DOO
,WDOLDQVDUHPHPEHUVRIWKHPD¿D´
Finally, the third area relates to prejudices that have some grounds in reality.
11 )RUDQLQGHSWKGLVFXVVLRQRIWKLVHSLVRGHVHH0DQQRLD
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“They don’t send their children to school”: our interviewees make a distinction
in this regard between those who consider schools as gagi institutions, where Roma
children are uncomfortable and experience feelings of inferiority, and the majority
who understand and value the potential of education and suffer because of the barriers
to access: the unsustainable costs, the distance between schools and the places where
they live, the discriminatory behaviour of the institutions, the relocations which keep
WKHPFRQVWDQWO\RQWKHPRYH³what can we say of the Roma coming from the East,
educated over forty years ago, who would want to send their children to school?”
“They steal”: according to our interviewees this prejudice is true but cannot be
JHQHUDOLVHGWRWKHZKROHSRSXODWLRQ³stealing, this is true, for pity’s sake! Everyone
knows it’s like this and we cannot hide reality: but only some steal, not everybody,
and only because they really are forced to do it”. According to the interviewees, this
LV WKH PRVW FRQWURYHUVLDO SUREOHP RQH ZKLFK FDQ RQO\ EH VROYHG WKURXJK VSHFL¿F
long-term policies, not merely repressive ones, but also allowing different options,
contributing to the possibility for these communities to escape from marginalisation
and segregation.
2QWKH3ROLWLFDO6ROXWLRQVWR&RSURMHFWZLWK5RPD
Roma and Sinti identify different issues at stake, closely interlinked, and they can also
suggest some ways out.
Dwelling. The so-called ‘nomad camps’ are considered the tangible expression
RIGLVFULPLQDWLRQGHJUDGHGSODFHVZKHUH5RPDDQG6LQWLGRQRWOLNHWROLYH³Gagi
cannot imagine the situation Roma people live in: I’d want a gagè to live in a camp,
even only for one week, so that he could understand that reality better; gagi go to
reality shows like Celebrities Island for two months, whereas Roma live all their lives
in the same conditions and never complain”. $QGDJDLQ³they are an administrative
invention”, that is to say “they have not been planned together with Roma people, there
has been no interaction, they tried to concentrate the phenomenon to obtain greater
social control over the issue of nomads”. There is no doubt that everybody considers
them as contexts which create and fuel marginalisation and exclusion: “Vicious circles
RIPLVHU\:KDWFDQDQRPDGFDPSEULQJ"´³,W¶VQRWHDV\WR¿QGDMREEHFDXVH\RX
may even have a fair skin but your documents state that you live in a camp”. As the
issue of dwelling is intimately linked to that of anti-gypsyism and exclusion, many
FRQVLGHUJHWWLQJRXWRIWKHFDPSVDVWKHSULRULW\SUREOHPWREHVROYHGWKURXJKVSHFL¿F
accommodation policies, bearing in mind the heterogeneities of the different Roma
and Sinti: from micro-areas to council estates.
Working. In the short-medium term policies of vocational training may be
promoted, besides policies aimed at reviving traditional skills, involving them in the
projects and leaving behind dependence on welfare: “ for example, the role of the
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FRPPHUFLDODJHQWZRXOGVXLWD5RPDSHUIHFWO\EHFDXVHHYHQLIKHGHSHQGVRQD¿UP
and therefore works under a boss, the profession of the commercial agent involves
relationships, the freedom to move around and dealing with others: a characteristic
of the ‘gypsy’ spirit.” With great clarity: “welfare dependency is not acceptable and
you cannot consider Roma as subjects who can only perform craft-based activities,
and are not capable of aspiring to a profession… let’s say, being a doctor. Abroad it
is pretty well normal”. 0DQ\DOVRDVNIRU³reserved jobs in the civil service, whereas
we are systematically pushed away from the civil service”.
Studying. For all the interviewees education is the key to the future emancipation
of new Roma and Sinti generations. Today “only 30% of Roma and Sinti children in
Italy are enrolled in primary school, and even they do not attend”. What prevents even
the children coming from groups who have been educated for decades (for example
WKH 5RPD FRPLQJ IURP (DVWHUQ (XURSHDQ &RXQWULHV  IURP JRLQJ WR VFKRRO DUH WKH
costs of books and of transportation and the discriminatory behaviour of educational
institutions: “in Rome there are schools that don’t accept Roma children and they
are proud not to have them, and in some others they let them in through a different
entrance to the one used by gagi children”. Employing cultural mediators would be
extremely useful.
Participating. An element stressed with great emphasis by all the opinion leaders
interviewed is that gagi cannot speak in the name of the Roma: Roma and Sinti
themselves ought to do it: “Without our active participation in social, cultural and
political life, there will never be cultural integration”. They develop an articulated
UHÀHFWLRQRQWKHUHDVRQVRIWKHKLVWRULFZHDNQHVVRI5RPDDFWLYLVPZLWKDWHQGHQF\
to delegate it to associations who have acted in their name, even with positive results,
EXWZKLFKWRGD\VKRXOGVXSSRUWDQGQRWVXEVWLWXWH³now the time has come to support
the capacity for participation within all the different groups”.
Being citizens. 8UJHQW LVVXHV KDYH WR EH WDFNOHG DW WKH QDWLRQDO OHJLVODWLYH DQG
political level, starting from the tragic cases of statelessness: people who may have lived
in Italy for years, who have children and grandchildren here, but who administratively
GRQRWH[LVW MXVWDVWKHLUFKLOGUHQDQGJUDQGFKLOGUHQGRQRWH[LVW ³in the sense that
they have not been recognised in their countries of origin, they speak only Italian and
Romanès and they have no documents”. The civil code should also be amended where
it deals with the attribution of residence: there are people born in the camps who have
QRWEHHQGHFODUHGUHVLGHQWV³EHFDXVHOLYLQJLQDFDPSHYHQLILW¶VRI¿FLDODQGRZQHG
by the town hall, did not give them the right to residence”. 7KH RI¿FLDO FDPSV DUH
QRWLQIDFWGZHOOLQJVEXWWUDQVLWLRQDUHDVDQGWKH\FDQQRWEHFRQVLGHUHGDVWKH¿UVW
residence of a person. Finally, “we are the only minority not recognised in Italy by the
law on minorities”.
Facing each other. To reverse the trend towards discrimination, they believe greater
interaction and reciprocal knowledge are needed: this would mean creating chances to
meet, providing information and training in schools, carrying out campaigns against
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GLVFULPLQDWLRQ RQ WKH PRGHO RI WKH µ'RVWD¶ (QRXJK  SXEOLF DZDUHQHVV FDPSDLJQ
SURPRWHGE\WKH(XURSHDQ8QLRQ“...so that Roma culture may emerge and thus become
known, so as to demolish the prevailing cultural ‘vision’ (the misery, the marginality),
mistaken because it is partial, and replace it with events of gypsy art (music, painting,
sculpture, performing arts) but also with social, cultural and gastronomic meetings”.
They also ask for more affective application of the legal instruments that already exist,
LQSDUWLFXODULQWKH¿HOGRIHWKQLFDQGUDFLVWGLVFULPLQDWLRQ)LQDOO\WKH\DOVRFDOOIRUD
stronger deontology by the media, in order to deliver more accurate information where
they are concerned.

Beyond Logical Blindness: the Researcher’s Responsibility
One of the main problems characterising the public discourse on Roma and Sinti
is the pervasiveness of certain rhetorical constructions with the resulting effects of
making them inferior and reproducing stereotypes. One of the most pervasive and
at the same time most powerful is usually called ‘logical blindness’, or ‘restriction’
*XLOODXPLQ 'HVSLWHWKHVHEHLQJFOHDUO\UHODWLRQDOG\QDPLFVWKHPHGLDDQG
political actors systematically name only one of the parties involved, only one of
the poles of the reaction. Thus, for example, we hear about the ‘gypsy problem’, or
the ‘nomad emergency’ as if the gypsies were nomads and in any case a single and
homogeneous group, but most of all, in the sense we are discussing here, as if the issue
FRQFHUQHGRQO\WKHJ\SVLHV ZKHWKHUWKH\FDXVHWKHSUREOHPRUVXIIHUIURPLW DQGZH
hear nothing about the relationship between gypsy groups and other social groups.
Besides, the presentation of research results, be they qualitative or quantitative,
often runs the risk of worsening the logical blindness. When we talk about Roma
or Sinti, we tend to render them more exotic, describing their strange habits and
FRQVLGHULQJ WKHLU FXOWXUH DV ¿[HG 2WKHUZLVH ZH WDON DERXW WKH gagi’s opinions of
them, showing that Roma constitute a problem. The relation between the groups
KDUGO\ ¿OWHUV LQWR WKH SXEOLF VSKHUH 7KXV UHVHDUFK HYHQ SURMHFWV ZKLFK VWULYH WR
better contextualise the dynamics of public opinion, systematically fall into an error
of restriction. Research into the dynamics of public opinion sheds light on the results
of hostility, which may be used in ways that are completely at odds with denunciatory
or emancipatory intentions of the researchers themselves. Such research can easily be
used to justify the reasons for exclusion and discrimination, and to provide more solid
arguments supporting favour of markedly anti-gypsy initiatives.
Considering this potential misuse of the research, those presenting their results
FDQ HLWKHU FKRRVH WR UHPDLQ LQGLIIHUHQW RU RQ WKH FRQWUDU\ UHÀHFW LQ FULWLFDO WHUPV
 ,QUHÀHFWLQJRQLVVXHVRIWKLVNLQGZHZHUHGHHSO\LQÀXHQFHGE\7KpYHQRW 7KpYHQRW
 RQWKHGLIIHUHQFHDPRQJUHJLPHVRIDFWLRQDQGRQWKHµW\UDQQ\¶H[HUFLVHGE\WKHPRVW
public regime on the more intimate one: different regimes have different grammars.
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RQ WKH SRWHQWLDO XVHV RI WKHLU ZRUN %ROWDQVNL   1R VROXWLRQ LV REYLRXV RU
GH¿QLWLYH&HUWDLQO\WKHKLVWRULFLVDWLRQRIH[SODQDWLRQVPD\KHOSWRDYRLGWKHHIIHFWVRI
REMHFWL¿FDWLRQDQGQDWXUDOLVDWLRQRIWKHGDWD%XWKLVWRULFDOFRPSDUDWLYHH[SODQDWLRQV
are sometimes ignored in favour of numerical data, which thus end up appearing as
independent truths in the public sphere, ready to be used without reference to the
explanations that accompany them. The results of qualitative in-depth research can
be accompanied by their quantitative contextualisation. The comparative presentation
RIGDWDFDQEHXVHIXOLQWXUQWRSURYLGHFRQWH[WMXVWDVFDQDPRUHUH¿QHGDQDO\VLV
which breaks down people’s feelings according to social and geographical categories.
Overall, though, these ways of presenting the data run the risk of remaining locked
into the vice of logical opacity which creates and nurtures so much racism (Alietti and
3DGRYDQ 
The solution we have adopted in presenting the results of our research, from
WLOOWKHSUHVHQWGD\KDVEHHQWRWU\WRJLYHYDOXHWRDUHODWLRQDOFRQ¿JXUDWLRQ
in presenting the data. The Roma’s voice is rarely assumed a priori, either in policies
implemented at local level or in projects run by gagi activists of associations supporting
5RPDSHRSOH,QWKHPRGDOLWLHVWKDWZHLGHQWL¿HGZHKDYHQRWIRXQGLWZRUWKZKLOHWR
compare by adding the opinion of Roma and Sinti to that of the gagi, as if they were
two different people whose different opinions needed to be stressed. What we thought
would be useful was to present to the Italian public (both at conferences organised by
WKH0LQLVWU\RI+RPH$IIDLUVDQGLQZLGHO\GLVWULEXWHGPDJD]LQHV QRWWKHTXDOLWDWLYH
and quantitative data on the representations of Roma and Sinti, but what some Roma
and Sinti think of these data. Thus we have tried to give greater weight not to the
opinions of a homogeneous group on certain issues, but to the opinions of some Roma
and Sinti leaders on the data gathered and summarised by us. Thus it was they who
decided by themselves how to comment on the most widespread opinions and how to
contextualise them and put them in perspective.
We do not, of course, believe that this is an ‘exportable’ solution, or one with a
JHQHUDOLVDEOHYDOXH,WLVDWHPSRUDU\DQGFDVHVSHFL¿FVROXWLRQWKDWZHKDYHDGRSWHG
for the presentation of our research to the Italian public in the last few years. A weak
solution, overall, given the small size of the sample selected and the cost of the
operation. We know that the differences of opinion between gagi and Roma and Sinti
WKDWZHKDYHLGHQWL¿HGPD\EHH[DJJHUDWHGE\WKHGLIIHUHQFHLQWKHPHDQVRIUHVHDUFK
we have adopted. Moreover, even though we asked them to tell us not only their own
point of view but more in general the diffused point of view of the community they
belong to, we are not so naïve as to ignore the real bias that this represents.
However, what seems worthwhile is the idea of taking into consideration the voice
of the Roma and Sinti about what concerns them, even on the hardest and most hostile
opinions about them. A voice that is not only interesting in itself, but also a potential
UHVRXUFHWRUHÀHFWRQWKHSRWHQWLDOXVHRIUHVHDUFKDQGWRNHHSDFORVHZDWFKRQWKH
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automatic mechanisms of logical blindness. Because in the end the value of research
lies not only in what is being written but also in the use that is made of it. Which
clearly does not leave us without worries.
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